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Covering
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• Previous Quality Payment Scheme

• Aspiration payment 

• Introduction to the Pharmacy Quality Scheme (PQS) & Gateway criteria

• Overview of the six domains

• PQS declaration



NHS will build on these 

achievements to develop 

and improve the quality of 

pharmacy services

Quality Payments Scheme enabled 
the NHS Long Term Plan

Digital Integration:

NHS Mail – 40,000+ new accounts for 

pharmacies and staff, around 98% (11,433) of 

pharmacies

Summary care record – rolled out to 95% of 

pharmacies to support safer clinical care 

(NUMSAS and DMIRs)

Directory of services – enables real-time 

referral to community pharmacy from NHS111, 

GP, A&E 

NHS.UK website – easily accessible and up-

to-date information about community 

pharmacies for the public

Patient Safety:

Written patient safety report – supporting 

identification of incident patterns and the National 

Reporting and Learning System

NSAID audit – identifying at risk patients and 

preventing harm

Safeguarding – 33,000+ pharmacy professionals 

completed Level 2 training

Risk management – 28,000+ pharmacy 

professionals completed training and took risk 

minimisation actions.

Health and Wellbeing:

Dementia Friends – over 70,000 patient-facing staff 

Healthy Living Pharmacies – 9,562 Level 1 HLPs proactively promoting wellbeing by February 2019; 

from starting point of 1,801 in April 2017

Dental health – 74,500+ staff completed child oral health training for National Smile Month
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Aspiration Payment 

• Contractors to indicate via MYS which domains they intend to achieve before 

the end of the declaration period in February 2020.

• Payment must be claimed between 30 September 2019 and 1 November 

2019.

• A pharmacy must have claimed at one or both of the review points in 2018/19 

to be eligible.

• Maximum number of points that can be claimed is 70% of their average 

number of points achieved across the two review points in the 2018/19 QPS. 

Value of the point is set at £64.

• The aspiration payment will be reconciled with payment for the 2019/20 PQS 

on 1 April 2020.



PQS 2019/20 – Gateway criteria 
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To qualify for a PQS 2019/20 payment, pharmacy contractors will have to meet 
four gateway criteria on the day of their declaration: 

1. Must be offering the New Medicine Service (NMS) and/or the NHS community 
pharmacy seasonal influenza vaccination service; and

2. Must be able to send and receive NHSmail from their shared premises specific 
NHSmail account, which must have at least two live linked accounts; and

3. Must update NHS website profile as specified; and

4. 80% of all registered pharmacy professionals must have achieved level 2 safeguarding 
status for children and vulnerable adults.

To provide an advanced service a 
contractor must be meeting all of 
their terms of service requirements



PQS 2019/20 – Quality criteria 
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Pharmacies who pass all of the gateway criteria on the day of the declaration 
will receive a PQS payment if they meet one or more of the domains specified.

PQS 2019/20 includes six domains:
1. Risk management and safety 

2. Medicines safety audits complementing GP Quality Outcomes Framework (QOF) 
Quality Improvement (QI) module

3. Prevention

4. Primary Care Networks (PCNs)

5. Asthma

6. Digital Enablers



Risk management and safety domain (30 points) 

CPPE risk management training and assessment.

CPPE sepsis online training and assessment. Demonstrate application of learning 
ensure all patient facing staff have understood alert symptoms.

Update of the previous risk review. The risk review should include the risk of 
missing sepsis identification as a new risk as part of the review.

CPPE reducing look-alike, sound-alike (LASA) errors e-learning and assessment. 

New written safety report covering analysis of incidents and incident patterns, 
evidence of sharing learning and response to national patient safety alerts. 
Include learnings from the CPPE LASA e-learning. 
Actively identifies and manages the risks associated with the specified LASA 
medicines from the NRLS. 
Actions taken to prevent LASA errors and any LASA incidents reported to NRLS
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Medicines safety audits complementing 
QOF QI domain (25 points) 

Complete a lithium audit, over three consecutive months.

If no lithium patients, complete a safety audit of patients prescribed one of the following medicines instead, in the 
following order of preference: either methotrexate; amiodarone; or phenobarbital

Complete a valproate safety audit, over three consecutive months for all girls and women of childbearing potential 
who have had valproate dispensed from the pharmacy. 

Contractors should have implemented the findings and recommendations from the previous clinical audit on NSAIDs
from the February 2019 QPS review point.

Repeat updated audit of NSAIDs and gastroprotection for all patients 65 years and over. 
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Prevention domain (25 points) 

The pharmacy is a Healthy Living Pharmacy level 1 (self-assessment).

All patient-facing staff are Dementia Friends (Alzheimer’s Society). 

Complete a specified dementia-friendly environment checklist and create an action plan to make changes to the 
environment in line with the checklist, as appropriate. 

Confirm all patients with diabetes, who presented from 1 October 2019 to 31 January 2020, have had foot and eye 
checks (retinopathy) in the last 12 months. The patient’s response must be recorded on the PMR.

Pharmacies (the registered pharmacy premises) must have either achieved that the sales by the pharmacy of Sugar 
Sweetened Beverages (SSB) account for no more than 10% by volume in litres of all beverages sold or must declare 
that they will be meeting this criterion by 31 March 2020*. 
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PCN domain (22.5 points for PCN lead; 12.5 non-PCN lead) 

The pharmacy and all of the other pharmacies within the PCN footprint 
who wish to engage with a PCN, have agreed a collaborative approach 
to engaging with their PCN. 

Agree on a single channel of communication by appointing a named 
lead representative for all of the community pharmacies who wish to 
engage with their PCN in the PCN footprint.

The Pharmacy PCN Lead must have provided their name to the Local 
Pharmaceutical Committee (LPC) in which the PCN lies and must have 
demonstrable evidence that they have started the engagement process 
with the PCN.
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Asthma domain (5 points)

Patients with asthma, for whom more than 6 short-acting 
bronchodilator inhalers were dispensed without any 
corticosteroid inhaler within a 6 month period have, since 
the last QPS review point have been referred for an 
asthma review.

All children aged 5-15 years old prescribed an inhaled 
corticosteroid for asthma have a spacer device where 
appropriate and have a personalised asthma action plan. 

The pharmacy must be able to show that they have 
referred patients with asthma to an appropriate 
healthcare professional where this is not the case.
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Digital enablers domain (2.5 points)

Update NHS 111 DoS profile via the DoS updater.

The update window for the February 2020 
declaration is between 1 October 2019 and 30 
November 2019*

Demonstrate access to SCR by having accessed 
the SCR between on 1 October 2019 and the day 
of the declaration.
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2019/20 Pharmacy Quality Scheme
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• Contractors must claim payment for the 2019/20 PQS during the declaration 
period between 3 February 2020 and 28 February 2020.

• No review point date.

• Contractors must meet the gateway criteria and the domain(s) on the day 
that they make their declaration during the declaration period stated above.

• A declaration must be made to the NHS BSA using the Manage Your 
Service (MYS) application.

• Pharmacies will be paid at a minimum of £64 per point up to a maximum of 
£128 per point.

• Total funding for the scheme is £75 million.



Further Information
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For more information on the Community Pharmacy Contractual Framework for 
2019/20 and Beyond; supporting delivery of the NHS long Term Plan announcement, 
please see https://www.gov.uk/government/publications/community-pharmacy-
contractual-framework-2019-to-2024

NHS England’s webpage for the changes can be found here:  
https://www.england.nhs.uk/primary-care/pharmacy/community-pharmacy-
contractual-framework/

https://www.gov.uk/government/publications/community-pharmacy-contractual-framework-2019-to-2024
https://www.england.nhs.uk/primary-care/pharmacy/community-pharmacy-contractual-framework/

