
 

1 
 

 
Operation Shield Service Information for Professionals  

The Government have produced guidance for people, including children, who are at 
very high risk of severe illness from coronavirus (COVID-19) because of an 
underlying health condition. This includes the use of ‘Shielding’ as a measure to 
protect. People identified are strongly advised to stay at home at all times and avoid 
any face-to-face contact for a period of at least 12 weeks from the day they receive a 
letter from the NHS. 

If people have a medical condition which makes them extremely vulnerable to 
coronavirus (COVID-19), they can register themselves and request support, 
including a weekly food parcel delivered to the doorstep 
https://www.gov.uk/coronavirus-extremely-vulnerable 

There is a three-fold offer of support to people, who do not have a support network 
that they can rely on including food (delivery of basic food parcels directly to their 
doorsteps), medicines and social contact. We are prioritising those in the high-risk 
group who are unable to rely on family or friends for adequate practical support 
throughout the period of shielding. CV Life is leading this response working closely 
with the City Council with operational hubs in place. CV Life will be using volunteers 
from their own organisation and partner organisations to contact those identified to 
see if they require support.  

CV Life will also support people identified by Health and Social Care who have an 
identified urgent need for food provisions, collection of prescriptions and medication 
(until alternative arrangement can be made), say for example following hospital 
discharge and have no other friends, family, or neighbours that can help. 

Requesting support  

If any health and social care professional identifies someone needing support, 

please provide the name, address, contact details for the person and whether they 

need help with food, medicines collection or social contact and we will get in touch 

with the person. 

Our primary email address is:  infoshield@cvlife.co.uk 

For general calls Tel: 02476 252555  
For pharmaceutical calls (prescription and medication collection) for those receiving 
Shield support call Tel: 02476 252520  

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-do-we-mean-by-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable
mailto:infoshield@cvlife.co.uk
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The CV Life centres will be operating 7 days a week 8am – 6pm 
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